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Wednesday, November 16, 2016 
 

The meeting was called to order at 7:15pm in the Oak Park Community Center at 14300 Oak 
Park Blvd., Oak Park, MI 48237. 
 
PRESENT:  Chair Steven Gold, Vice Chair Julie Edgar, Commissioner Desmond Travis, 
Commissioner Cheryl Weiss, City Liaison Director Denise DeSantis 
 
ABSENT: Commissioner Nathan Peiss (excused), City Council Member Kiesha Speech 
(excused) 
 
ALSO PRESENT: None 
 
APPROVAL OF AGENDA: Motion by Commissioner Weiss to approve the agenda.  Seconded 
by Commissioner Travis.  Motion carried, unanimous. 
 
APPROVAL OF MINUTES: Motion by Vice Chair Edgar to approve the minutes from October 
19, 2016.  Seconded by Commissioner Travis. Motion carried, unanimous. 
 
ACKNOWLEDGEMENT OF GUESTS/CITY OFFICIALS: None 
OLD BUSINESS: 

A.  Senior Center Tours 
• Fridays are best from 10 a.m. - 2 p.m. 
• Specific available open dates will be shared at the next meeting. 

B.  Budget Update 
• We still do not have funds for this commission.  City Management believes it will 

come from the City Council budget, requires approval by City Council. 
C. New Process to Enroll for Emergency Text Messages 

• Commissioner Edgar suggested that the City needs to offer text message options 
for emergency situations. City Liaison Director DeSantis advised that the City is 
currently enrolling individuals in text message alerts, however the City is looking 
into options for a more universal dashboard that allows the City to disseminate 
information more efficiently through one dashboard, yet in many forms (eBlast, 
text, robo call, voicemail, etc.).   

• There are different ways in which people prefer to be contacted in emergency 
and non-emergency situations. Economic and Communications Director Kimberly 
Marrone is looking into options to present to City Manager Erik Tungate.  There 
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are services which have the ability for people to opt-in for the types of messages 
they want to receive and how they want to receive them.  Government entities, 
universities and businesses use such services. More information to come. 

• Once the City selects a vendor, the Commission may want to brainstorm ways in 
which the City can increase enrollment efforts. 

D. Commissioner Peiss’ New Project Idea (Honoring Veterans) 
• Chairperson Gold suggested that we table this discussion until Commissioner Peiss 

is able to join us. The suggestion to honor Veterans is Commissioner Peiss’ idea. 
• Director DeSantis reported that Mayor McClellan mentioned in the November 

Mayor’s Message a place she visited in Detroit that has a nice Veteran’s program. 
The Mayor solicited for Oak Park’s Veteran information so she can work on a plan for 
next year to recognize the Veterans during a council meeting around Veteran’s Day 
next year. A suggestion was made that the Recreation Department may have access 
to the Veteran’s names or contact information since they already coordinate the 
Veteran appearances during the Independence Day Parade. 

 
E.  Commissioner Recruitment 

• There are two periods of recruitment: February and August.  The Communication 
Commission’s recruitment period February. Chairperson Gold expressed dismay that 
in August’s Commission interviews some candidates preferred to be on the 
Communication’s Commission yet were appointed to other Commission. Director 
DeSantis explained that City Council may be trying to fill positions for those 
Commission that whose membership renews in August. Perhaps since the 
Communications Commission members aren’t due to renew until February, there 
may have been more of an urgency to fill August seats.  

• The time of year when residents apply for a Commission matters in that some 
candidates interest in their positions fall off during wait periods. 

• Suggestion: Chairman Gold and Director DeSantis might write letters to request 
specific people for the Communication Commission for February, if they know 
specific people are applying for Communication Commission. This may increase the 
ability of some of the candidates being appointed to our Commission who have 
expressed an interest. If you know of any interest, invite them to a meeting to ensure 
they feel comfortable serving on the Communications Commission. It also shows 
willingness to attend. 

• The Commission members discussed their concern that if more than one person is 
absent, we do not have a quorum. 

• It was proposed for the Commission to think about meeting less often if we cannot 
establish a quorum nor have enough members to participate. If we meet every other 
month, we could always hold a special meeting two weeks in advance if we have 
more than enough to work on. 
 

NEW BUSINESS: 
 

A.   Commissioner Weiss’ Concerns 
• Commissioner Weiss expressed her opinion that she joined this commission to 

help inform seniors, but nothing has been done to accomplish this.  Seniors, and 
those not connected with technology are still not informed about events and 
news in the city.  Other cities provide information by delivering information in the 
mail or door-to-door to keep residents that do not use computers informed.  She 
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feels that seniors do not know about upcoming events unless they have joined 
the Senior Center. 

• Recreation Director Laurie Stasiak has been looking into this.  They have a 
senior newsletter, but it is only available at the Recreation Center to Senior 
Center members.  Through meeting with the seniors she has found that the 
seniors are feeling isolated. They don’t just want to hear about senior programs 
and activities, they like to hear about all the City’s activities in case they want to 
join in the multi-generational activities, bring their children, or their grandchildren. 
It is possible that the Odyssey senior newsletter may become combined with the 
Branch in some fashion in the near future so seniors have the ability to not only 
learn about Senior programs and activities but so they can stay abreast of City-
wide programs and activities. 

B. Commissioner Edgar’s Discussion on Projects 
• Commissioner Edgar shared that she would like a project.  We meet monthly, but 

have not had a project to work on to completion.  We have good ideas, but 
nothing has happened.  She suggested starting a newspaper. 

• Director DeSantis reminded the Commission that many of their discussions have 
led to improvements in the City. For example, the Commission once suggested 
to not repeat the information in the newsletter that is already read in social 
media. So much effort has been made to write more in-depth and present 
information differently so there is less crossover. Commissioner Weiss was 
concerned that if the information is not shared our seniors, again, would not be 
informed. Other efforts to launch text messaging, learn about senior wants and 
needs before changing communications, and more has been very helpful. It is 
Director DeSantis’ hope that everyone on the Commission know and feel as if 
their voice matters. Chairman Gold also reminded the Commission that their 
stated role is more an advisory capacity, according to the documents approved 
by Council.  

• Director DeSantis shared that she needs help with the city website for the next 
stage and is open to suggestions for improvement; perhaps that is a project the 
Communication Commission could take on. 

COUNCIL LIAISON REPORT:   None 
 
STAFF LIAISON REPORT:   

• Director DeSantis shared with the Commission a new strategy that was implemented to 
promote the Boo Bash on Facebook. The City used boosts and paid advertising 
promotions.  They spent $180-200 and reached 30,000 people; 1,000 committed to 
attending prior to the event; and an estimated 3,000 people attended the Boo Bash.  
They will do the same for the Gift-O-Rama during the Saturday after Thanksgiving. 

 
CALL TO THE AUDIENCE: None 
 CALL TO THE MEMBERSHIP:  

• Commissioner Edgar: lights are not on in Victoria Park; When will they be on?  Director 
DeSantis responded that it’s a DTE issue; she will follow-up on this. 

• Commissioner Weiss shared that she is having a Jamberry Nails fundraiser for the 
Friends of the Oak Park Library.  Thirty percent of all sales of Jamberry products will be 
donated through up until December 7, 2016.   

• Commissioner Travis shared that he is hoping to have more time to help Director 
DeSantis.  
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• Chairman Gold expressed concern about City Council Member Speech, wondering if 
she is doing well, and he hopes to see her at future meetings. 

• Commissioner Edgar suggested that we need a central point at City Hall to speak with 
on the phone.  Reporters can go through Denise, but callers are bounced around from 
one person to the next - this needs to be improved. She said it would be an 
accomplishment to have an ombudsman.  Residents should be able to reach someone 
who will get them to the right person, especially senior citizens. Director DeSantis 
informed the group that Assistant to the City Manager Crystal McLain, her intern and 
Director of Information Technology Ricardo Singson have been diligently working on a 
new telephone tree. It will, in fact, have a central number, inform callers of after hours 
and office closings, and help to direct the caller with knowing which department to call. 
The City’s videographer and Deputy Director of Finance Saundra Crawford have been 
recording messages so the City has a consistent voice throughout the system. More to 
come. It was also suggested that concerned residents can communicate through the 
Citizen’s Action Center that is available on the website. This allows residents to view 
frequently asked questions, make inquiries and report concerns. In the month’s ahead 
the City hopes to have a mobile application that can be downloaded of mobile devices 
for anyone interested in having the application at their disposal.  

 
Next Meeting Date: December 21, 2016 Time: 7 p.m. in the Community Center  
 
Motion by Commissioner Edgar to adjourn meeting, seconded by Commissioner Weiss.  Motion 
carried, unanimous.  Meeting adjourned at 8:53pm. 
 
 
 
 
 
 
 
 
 
 
 
 


